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1. Introduction 
 

The Oldham Local Involvement 
Network (LINk) is part of a national 
programme funded by the Department 
of Health to engage local people in the 
decision making processes that affect 
their health and social care services.  
hƭŘƘŀƳ [LbƪΩǎ Ƴƛǎǎƛƻƴ ƛǎ ǘƻΥ  
 
άΦΦΦǊŜǇǊŜǎŜƴǘ ǘƘŜ ǾƛŜǿǎ ŀƴŘ ƛƴǘŜǊŜǎǘǎ ƻŦ  
local people and give a stronger voice 
for them in the planning, design or 
redesign, commissioning and provision 
of health and social care services in the 
ōƻǊƻǳƎƘ ƻŦ hƭŘƘŀƳέ 
 
The key functions of the LINk are to: 

 
Promote and support the 
involvement of people in the 
commissioning, provision and 
scrutiny and health and social care 
services 

 
Obtain the views of people about 
their needs for, and experiences of, 
health and social care services and 
make these views known to those 
responsible for commissioning, 
providing, managing or scrutinising 
those services 

 
Enable people to monitor and 
review the commissioning and 
provision of care services 

 
Make reports and 
recommendations about how 

health and social care services 
could be improved, to people 
responsible for commissioning, 
providing, managing or 
scrutinising those services. 

 
LINk Values 
 
hƭŘƘŀƳ [LbƪΩǎ /ƻŘŜ ƻŦ /ƻƴŘǳŎǘ ƛǎ 
underpinned by the Nolan 
Principles, which outlines that 
members must operate within the 
bounds of: 
 

Selflessness 
Integrity 
Objectivity 
Accountability 
Honesty 
Respect for others 
Duty to uphold the law 
Without personal prejudgement 
and bias 
Declare any conflict of interest 

 
Oldham LINk also believes that: 
 
tŜƻǇƭŜΩǎ ŜȄǇŜǊƛŜƴŎŜǎ ŀǊŜ ǾŀƭƛŘ 
Experience should be 
acknowledged 
People should be supported to 
communicate their views and 
experience 
Working together is the best way 
to enable those views to 
influence service change 
We should be tolerant and 
ǊŜǎǇŜŎǘŦǳƭ ƻŦ ǇŜƻǇƭŜΩǎ ǾƛŜǿǎ 
Oldham LINk must always remain 

4 



Oldham LINk Annual Report 2010/2011  

impartial so as to provide a fair 
view 

 
LINk Model 
 
Each LINk has been given the 
freedom to develop its own way of 
working. Consequently the model fits 
with existing local structures, 
circumstances and the needs of local 
people.   
 
Oldham LINk focuses on five key 
thematic areas, considered to be the 
consistent interest groups across  
health and social care.  They are: 

Older people 
Young people 
Mental health 
Carers 
Disability 

 
The LINk adapted its engagement 
method in order to achieve some key 
recommendations from a review by 
its members.  These were to: 

Better involve statutory bodies 
and to establish firmer 
relationships; 
Raise awareness and enhance 
networking activity; and  
Be outcome focused in order to 
complete pieces of work that 
could inform commissioning. 

 
Adopting a predominantly public 
events model to engagement, 
designed with the commissioner in 
mind meant that resources were able 
to be stretched further and a greater 

number of people were enabled to be 
directly involved.  More so, it has 
meant that the recommendations 
ǇǊŜǎŜƴǘŜŘ ƘŀǾŜ ōŜŜƴ ΨǘŀƴƎƛōƭŜΩ ŦƻǊ 
commissioners to be able to build 
upon. 
 
Issues looked at using this 
methodology were determined by the 
Host team gathering intelligence 
directly from members of the public 
and from local voluntary organisations 
too. As such the LINk has been able to 
enhance its transparency and 
accountability to the wider public.  This 
has also enabled the LINk to be 
responsive to current issues and to be 
able to respond promptly. 
 
¢Ƙƛǎ Ƙŀǎ ŀƭǎƻ ŦǳǊǘƘŜǊŜŘ ǘƘŜ [LbƪΩǎ 
original aspiration to enable and 
broaden involvement at differing 
levels.  Since operating in this fashion, 
larger numbers of people have 
engaged on the specific issues of 
interest to them and as such the LINk 
membership has increased.   
 
This has also enabled the LINk to more 
broadly gather information and to 
ƳƻƴƛǘƻǊ ŎƘŀƴƎŜǎ ƛƴ hƭŘƘŀƳΩǎ ǇǳōƭƛŎ 
opinion.  
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6 

Authorised Representatives of the LINk ς Enter and View 
   
9ŀŎƘ [Lbƪ Ƙŀǎ ŀ ƭŜƎŀƭ ǇƻǿŜǊ ǘƻ ά9ƴǘŜǊ ϧ ±ƛŜǿέ ǎŜǊǾƛŎŜǎΦ  ¢ƘŜ ŦǳƴŎǘƛƻƴ ƻŦ ǘƘƛǎ ǇƻǿŜǊ 
is to allow the LINk to be able to visit the premises from which services are 
provided so as to gain further information relevant to LINk work.   
 
Oldham LINk has eight Authorised Representatives that may carry out this 
important role on behalf of the LINk.   
 
These LINk members 
have undertaken 
specific training in 
order to obtain 
Authorised 
Representative 
status.   
 
hƭŘƘŀƳ [LbƪΩǎ 
Authorised 
Representatives 
follow: 

 
Jean Frankell 
Olwen Fish 
Anna Sidebottom 
Peter Sidebottom 
Gary Rowbottom 
Lynne Smallwood 
Paul Benedek 
Enid Firth 

 
 
The LINk this year has made no formal Enter & View Visits although has informally 

visited the new Integrated Care Centre in Oldham on a number of occasions as part 

ƻŦ ŀ ǇŀǘƛŜƴǘ άǊƻŀŘǘŜǎǘƛƴƎέ ƻŦ ǘƘŜ ƴŜǿ ōǳƛƭŘƛƴƎ ŀƴŘ ƳŀŘŜ ŀ ǎŜǊƛŜǎ ƻŦ 

recommendations to NHS Oldham. 
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2. Host Organisation 
 

DŀŘŘǳƳ /ŜƴǘǊŜ ƛǎ hƭŘƘŀƳ [LbƪΩǎ Ƙƻǎǘ 
organisation.  It is an independent 
charity with a long history of providing 
quality services in the field of social and 
health care across Greater Manchester. 
 
Gaddum Centre works together with 
other service providers in the voluntary, 
statutory and private sectors, and has 
partnership arrangements covering a 
range of services from Advice and 
Information, Counselling, Advocacy and 
Carers' Services. It believes that people 
receiving services have the right to 
quality information and support to 
enable them to make informed choices 
about their lives. 
 
Founded in 1833 as the Manchester 
District Provident Society, it has 
provided many different services to the 
people of the North West of England 
for 178 years. 
 
Its purpose in terms of Oldham LINk is 
to provide high quality organisational 
support for the Oldham LINk Host 
team, to enable the LINk to be fully 
supported, developed and facilitated. 
 
 
 
 
 
 
 
 

How can you contact Gaddum 

Centre? 

 

Gaddum Centre 

Gaddum House 

6 Great Jackson Street 

Manchester  

M15 4AX 

  

Tel:  0161 834 6069 

Fax:  0161 839 8573 

Email: info@gaddumcentre.co.uk 

Web:  www.gaddumcentre.co.uk 
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3. LINk Activities 
 

Standing Conferences 2010-11 
 
The Oldham Standing Conference is a 
three-tiered consultation mechanism, 
hosted and supported by Oldham LINk, 
which aims to identify issues of priority, 
and conduct focused consultation that 
links directly to commissioning.   
 
This is certainly a very well established 
ǇŀǊǘ ƻŦ hƭŘƘŀƳ [LbƪΩǎ ǇƻǊǘŦƻƭƛƻ ŀƴŘ Ƙŀǎ 
been recognised regionally as a good 
ǇǊŀŎǘƛŎŜ ŜȄŀƳǇƭŜ ƻŦ ŀ άŘƛǊŜŎǘ ǊƻǳǘŜέ 
from service user to commissioner by 
the Mental Health Improvement 
Partnership (MHIP). Up to six other 
Primary Care Trusts in the North West 
have been supported to replicate this 
work. 
 
Whilst the model can be applied to any 
area of consultation, in Oldham we have 
used it to look at the wide ranging 
issues concerning mental health.  The 
main aim of the Standing Conference is 
to capture the views of those people 
affected by mental health issues and 
service provision within Oldham, 
including both service users, carers and 
professionals. It promotes constructive 
scrutiny of services and the 
identification of gaps, as well as good 
practice.  
 
This has been a developmental piece of 
work, which over the past couple of 
years has evolved in response to the 

feedback of attendees and attracts 
approximately 60 people each time. 
Oldham LINk has tailored the Conference 
to suit the needs of service users, carers 
and the public, leading to a series of 
themed events, as described below .  
 
¢ƘŜǊŜ ƘŀǾŜ ǎƛƴŎŜ ōŜŜƴ ŀ ƴǳƳōŜǊ ƻŦ ΩǎǇƛƴ-
ƻŦŦΩ ŜǾŜƴǘǎ  ŦǊƻƳ ǘƘŜ ǎǘŀƴŘƛƴƎ ŎƻƴŦŜǊŜƴŎŜΥ 
άaȅ [ƛŦŜ ƻƴ ¢± 9ǾŜƴǘέ ŀ ǿŜƭƭōŜƛƴƎ 
consultation specifically aimed at young 
ǇŜƻǇƭŜ ŀƴŘ ǘƘŜ άмн aƻƴǘƘǎ ƻƴέ ŘŜƳŜƴǘƛŀ 
review and update event. 

 
May 2010 Standing Conference- 
Dementia 
The Dementia Standing Conference was 
well attended, with the addition of other 
organisations promoting their services and 
contributing to the work. This enabled 
organisations to signpost people to the 
appropriate services, as well as the LINk 
expressing its views.  A detailed action 
planning process was undertaken, which 
has informed commissioners of their plans 
for dementia.  Some of the key 
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recommendations included: 
The need for more specialism within 
GP services, especially for timely 
diagnoses 
Recognition and better inclusion of 
the role of carers 
Training for frontline staff within all 
care settings 

(Full report at  http://
www.oldhamlink.org.uk/assets/
documents/
SCReportMay2010Final_001.pdf)      

   
October 2010 Standing Conference 
τ GP Services & Mental Health 
The role of GP services amongst the 
ΨǇŀǘƘǿŀȅΩ ƻŦ ƳŜƴǘŀƭ ƘŜŀƭǘƘ ǎŜǊǾƛŎŜǎ ŀƴŘ 
treatment has consistently been remarked 
upon by attendees of the Conference and 
as such called for a focused event to 
inform practice. 
 
The Chief Executive of NHS Oldham; the 
lead GP for mental health (Dr Keith 
Jeffery, Commissioning for Oldham 
Group); and Sian Wimbury (Senior Project 
Manager for Mental Health, NHS Oldham) 
attended the conference as key note 
speakers.   
 
This was timely following the 
announcement of the NHS reforms under 
ǘƘŜ DƻǾŜǊƴƳŜƴǘ ²ƘƛǘŜ tŀǇŜǊ ά9ǉǳƛǘȅ ŀƴŘ 
9ȄŎŜƭƭŜƴŎŜΥ [ƛōŜǊŀǘƛƴƎ ǘƘŜ bI{έΣ ǿƛǘƘ ǘƘŜ 
speakers being able to explain what 
impact this would have locally on mental 
health services and in particular the newly 
ŦƻŎǳǎŜŘ ŎƻƳƳƛǎǎƛƻƴƛƴƎ ǊƻƭŜ ƻŦ DtΩǎ ǿƛǘƘƛƴ 
this .   

¢Ƙƛǎ ǿŀǎ ŀƭǎƻ ǳǎŜŦǳƭ ǘƻ ǇǊƻǾƛŘŜ ŀ ΨŘƛǊŜŎǘ-
ƭƛƴŜΩ ǘƻ ŎƻƳƳƛǎǎƛƻƴŜǊǎΦ ²Ŝ ǘƘŜƴ ƎŀǘƘŜǊŜŘ 
views, opinions and experiences within 
facilitated discussion groups. The LINk then 
made recommendations which were 
ŎƻƳǇƛƭŜŘ ƛƴǘƻ ŀ ǎŜǊƛŜǎ ƻŦ ά¢ƻǇ-¢ƛǇǎέ ŦƻǊ 
DtΩǎΣ ǿƛǘƘ ǘƘŜ ŀƛƳ ƻŦ ǎǳǇǇƻǊǘƛƴƎ ǘƘŜƳ 
when presented by a patient with mental 
health issues.  Some example are: 

The importance of allowing adequate 
time within consultations 
bƻǘ ǇǊŜƧǳŘƎƛƴƎ ȅƻǳƴƎ ǇŜƻǇƭŜΩǎ ƳŜƴǘŀƭ 
health needs simply because of their 
age 
Giving patients enough information to 
enable them to make informed 
choices about treatment plans. 

(Full report at http://
www.oldhamlink.org.uk/assets/
documents/OctoberReport_000.pdf)  

  
January 2011 Standing Conference ς 
ά¢ƘŜ /ǳǘǎέ ϧ {ŜƭŦ IŜƭǇ 
This controversial Conference responded 
to Local Authority efficiency savings 
following the Comprehensive Spending 
Review at the end of 2010.  The impact on 
the users of day services (and their carers) 
ƻŦ ǘƘŜǎŜ άŎǳǘǎέ ǿŀǎ ǘƘŜ Ƴŀƛƴ ŦƻŎǳǎ ƻŦ ǘƘŜ 
consultation.   
 
Mark Noble (Head of Social Care & 
Inclusion, OMBC) and Stan Bowler of 
Pennine Care NHS Foundation Trust were 
able  to attended  to answer delegates 
questions.  This was followed by discussion 
groups from which some main points were 
gathered to try to inform the Cabinet 
decisions about the future of the service.  
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Participants felt that: 
Clearer communication and 
information was  needed about the 
changes as an ongoing process 
The new service should acknowledge 
concerns from users of self help 
groups and work with them in the 
development of the new service. 

(Full report at http://
www.oldhamlink.org.uk/assets/
documents/
StandingConferenceReport20110128.pdf) 
 
A further LINk report was also submitted to 
Oldham MBC to give further information 
about self help and the support needs of 
groups within a transition from having 
previously been supported by statutory 
services and now becoming independent.  
(See http://www.oldhamlink.org.uk/
assets/documents/Selfhelp.pdf) 
 
These recommendations have led to 
monthly meetings with the service lead for 
Self Help within the new Wellbeing Service 
following the service spend reductions and 
an ongoing dialogue with the Local 
Authority, which is proving to shape the 
development of a new Self Help Collective 
within Oldham.   
 

¸ƻǳƴƎ tŜƻǇƭŜΩǎ ²ŜƭƭōŜƛƴƎ 
Consultation: 
άaȅ [ƛŦŜ ƻƴ ¢±έ - February 2011 
Oldham LINk held a dedicated young 
ǇŜǊǎƻƴΩǎ ŜǾŜƴǘ ƛƴ CŜōǊǳŀǊȅ нлммΦ  ¢Ƙƛǎ ǿŀǎ 
a starting point for the LINk to respond to 
wishes from young people that have 
attended the Standing Conferences  and 

the beginning of gathering views and 
opinions about the issues that young 
people face and their experience of 
associated health and social care services. 
 
άaȅ [ƛŦŜ ƻƴ ¢±έ ǎŀǿ ǘƘŜ ŎǊŜŀǘƛǾŜ ŘŜǎƛƎƴ ƻŦ 
an event using television, media and 
popular culture as a medium to prompt 
discussion and gather information. 

 
The day began with Andy  Walker, 
Emmerdale cast member and Oldham 
resident talking about his life and journey 
as a young person through health and 
social care services, following an accident 
that left him paralysed.  He talked about 
the impact this had on his mental health 
and the years that followed whereby he 
Ƙŀǎ ōŜŜƴ ŀōƭŜ ǘƻ ǊŜǘǳǊƴ ǘƻ Ƙƛǎ ŦƻǊƳŜǊ ΨƎƻ-
gettingτthrill-ǎŜŜƪƛƴƎΩ ƭƛŦŜǎǘȅƭŜΣ ŀǎ ǿŜƭƭ ŀǎ 
some of the positive volunteering activity 
he is doing within Oldham. 
 
The staff team supported discussions 
before enacting a spoof performance of 
ǘƘŜ ΨWŜǊŜƳȅ YȅƭŜΩ ǎƘƻǿΗ  ¢Ƙƛǎ ǿŀǎ ǎŎǊƛǇǘŜŘ 
to encompass key issues from which 
άWŜǊŜƳȅέ ǿŀǎ ŀōƭŜ ǘƻ ǇŀǳǎŜ ǘƻ ǘŀƭƪ ǘƻ ǘƘŜ 

10  

Oldham LINk Annual Report 2010/2011  

http://www.oldhamlink.org.uk/assets/documents/StandingConferenceReport20110128.pdf
http://www.oldhamlink.org.uk/assets/documents/StandingConferenceReport20110128.pdf
http://www.oldhamlink.org.uk/assets/documents/StandingConferenceReport20110128.pdf
http://www.oldhamlink.org.uk/assets/documents/StandingConferenceReport20110128.pdf
http://www.oldhamlink.org.uk/assets/documents/Selfhelp.pdf
http://www.oldhamlink.org.uk/assets/documents/Selfhelp.pdf


Oldham LINk Annual Report 2010/2011  

άŀǳŘƛŜƴŎŜέ ŀōƻǳǘ ǘƘŜƛǊ ǾƛŜǿǎ ƻƴ ǘƘŜ 
issues raised.   You can view this on the 
Gallery page of our website at http://
www.oldhamlink.org.uk/gallery.asp 

Information about the prevalence of self 
harm and bullying amongst young 
people; views about drug use and 
accessing benefits was captured.  It is 
intended to develop more focused issue 
based engagement from this work and to 
build upon these initial relationships 
made. 
 

Training 
 
Oldham LINk recognises the importance 
of supporting its members to develop 
their skills and to support them in their 
role.  We have this year developed and 
delivered the following bespoke courses: 

 

Working in Your Group Trainingτ
May 2010 
This was designed to give learners the skills 
and understanding to work effectively in 
groups, which can be an important part of 
ŀ [Lbƪ ƳŜƳōŜǊΩǎ ǊƻƭŜ ƛƴ ǘŜǊƳǎ ƻŦ ŀǘǘŜƴŘƛƴƎ 
meetings and working as part of focused 
groups.    
 
Members commented that the thought 
provoking activities to demonstrate how 
group dynamics operate and how to work 
as a group on challenging issues was really 
useful and would help them in their role as 
LINk members. 

 

Representatives & NHS Structures 
TrainingτNovember  
Training to  support LINk members to 
ƴŀǾƛƎŀǘŜ ǘƘŜ ΨƳŀȊŜΩ ƻŦ ǘƘŜ bI{ ŀƴŘ ǘƻ 
understand how the jigsaw fits together 
was developed this year.  This also included 
learning on the proposed structure of the 
bI{Σ ǳƴŘŜǊ ǘƘŜ ƎƻǾŜǊƴƳŜƴǘΩǎ ǊŜŦƻǊƳǎ ŀǎ 
part of the Health & Social Care Bill. 
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This two-part course was highly 
interactive, with content not only to 
outline NHS structures within Oldham but 
also to demonstrate the importance of 
being an effective representative within 
local structures and the skills and 
attributes members need to confidently 
represent their interest group. This also 
enabled members to explore their own 
behaviours & strengths and to become 
familiar with increasingly used 
ǘŜǊƳƛƴƻƭƻƎȅΣ ǎǳŎƘ ŀǎ άDt /ƻƴǎƻǊǘƛŀέ ŀƴŘ 
άCƻǳƴŘŀǘƛƻƴ ¢Ǌǳǎǘ ǎǘŀǘǳǎέ ŦƻǊ ŜȄŀƳǇƭŜΦ 
The course also looked at the role and 
function of different types of NHS Trusts, 
thus giving them an understanding of 
which Trusts need to be engaged with on 
particular issues they come into contact 
with. 

 
Briefings & collaborations  
 
Oldham LINk values collaborating with 
other organisations in order to give LINk 
members increasing opportunities to 
participate and reach into the wider 
community. 

Diabetes Service Information 
BriefingτAugust 2010 
An information briefing was organised by 
the LINk to enable NHS Oldham to address 
local people about  the developments of its 
diabetes service. More than 50 members of 
the public attended, where they heard 
about the future changes to services, due to 
the restructuring of the NHS, brought about 
ōȅ ǘƘŜ {ŜŎǊŜǘŀǊȅ ƻŦ {ǘŀǘŜΩǎ ǾƛǎƛƻƴΦ  
 
 

Transforming Community Services 
Briefing SessionτJanuary 2011 
A public briefing session took place for 
Oldham LINk members and other interested 
individuals to introduce the planned 
changes to Oldham Community Health 
{ŜǊǾƛŎŜǎ όh/I{ύΦ  ¢Ƙƛǎ Ψ¢ǊŀƴǎŦƻǊƳƛƴƎ 
/ƻƳƳǳƴƛǘȅ {ŜǊǾƛŎŜǎΩ ό¢/{ύ ƛƴƛǘƛŀǘƛǾŜ ǿŀǎ ŀ 
mandatory exercise for all primary care 
trusts to complete, whereby the provider 
arm of their organisation is to be 
transferred via a formal transaction to a 
separate provider organisation.  This is due 
to all Primary Care Trusts having become 
ΨŎƻƳƳƛǎǎƛƻƴƛƴƎΩ ƻǊƎŀƴƛǎŀǘƛƻƴǎ ǊŀǘƘŜǊ ǘƘŀƴ 
direct providers of services. 
 
Pennine Care NHS Foundation Trust were 
selected by NHS Oldham as part of a formal 
tendering process to transfer OCHS.  
Pennine Care was able to take people 
though all the relevant information and the 
tendering process they had to go though to 
ŦƻǊƳŀƭƭȅ ΨǘŀƪŜ-ƻǾŜǊΩ ǘƘŜ ǊǳƴƴƛƴƎ ƻŦ 
community services.   
 
People were interested to hear about the 

12  



Oldham LINk Annual Report 2010/2011  

effect this might have on patients and 
what measures Pennine Care had taken 
to be able to successfully diversify from 
having previously been a specialist 
mental health provider.  
 
Those present also expressed an interest 
in following the TCS transaction, with a 
number of LINk members hoping to 
engage with OCHS patients as part of 
monitoring any changes they have 
experienced. 
 
 

Royton, Shaw and Crompton Health 
and Wellbeing Engagement Project 
December 2010τMarch 2011 
The LINk endeavours to think of new and  
innovative ways to get people involved 
and express their views. Commissioned 
by the Royton Shaw & Crompton District 
Partnership to conduct a vox-pox exercise 
to support public health intelligence 
ŀōƻǳǘ ǘƘŜ ŘƛǎǘǊƛŎǘΣ ǘƘŜ [Lbƪ ǘƻƻƪ ŀ Ψ.ƛƎ-
.ǊƻǘƘŜǊΩ ōƻƻǘƘ ƻƴ ƭƻŎŀǘƛƻƴ ǘƻ wƻȅǘƻƴ 
Health & Wellbeing Centre and ASDA, 
Shaw.  This was followed up with an 
action planning focus group of local 
residents.   
 
We used this approach to gather 
information about what the most 
pressing health and wellbeing issues were 
in the area and then to determine how 
the District Partnership and individual 
statutory and voluntary agencies could 
take action to address them. 
 
 

Key issues identified for action include: 
Investment in Royton Park ς especially 
walking surfaces and muddy areas 
²ƻǊƪ ǘƻ ŜƴŎƻǳǊŀƎŜ ŎƘƛƭŘǊŜƴ ǘƻ ΨǇƭŀȅ ƻǳǘΩ 
and  reassuring parents that this is safe 
Heightened police visibility in public parks 
ς especially at evenings and weekends. 
Intergenerational activities in the parks. 

The District Partnership is intending to now use 
these recommendations to inform the 2011/12 
District Plan. 
 

 
A full report of the findings can be found at 
http://www.oldhamlink.org.uk/assets/
documents/
RSCHWEPFinalReportApril2011_000.pdf, and a 
short film from the LINk Diary-Room that 
accompanies it can be viewed at http://
www.oldhamlink.org.uk/
gallery.asp#RSC_HWP_VID 
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National Consultations 
Oldham LINk this year sought to enable 
local people to participate within two 
major national consultations that will 
result in huge changes in the 
arrangement of health and social care 
services and of how decisions about 
those services are made. 

 
Liberating the NHS Consultationτ
September 2010 
This consultation White Paper outlined 
the governments radical reforms for the 
bI{Σ ǎŜŜƛƴƎ DtΩǎ ƛƴ ŎƘŀǊƎŜ ƻŦ ǘƘŜ 
services that are commissioned and a 
new Health and Wellbeing Board that 
will have statutory powers to plan for 
health and wellbeing across the borough 
and across services.  
 
The day was largely informative, 
providing details of the White Paper 
proposals, before supporting people to 
comment on them.  Information about 
Local HealthWatch, which is to be the 
ƴŜǿ άŎƻƴǎǳƳŜǊ ŎƘŀƳǇƛƻƴέ ŦƻǊ ƘŜŀƭǘƘ 
and social care, was looked at in detail 
and views gathered against the formal 
consultation questions from government 
ǘƻ ŜȄǇƭƻǊŜ IŜŀƭǘƘ²ŀǘŎƘΩǎ ŦǳƴŎǘƛƻƴǎΣ 
including how it will fulfil those 
proposed functions; how it will support 
people who may not have capacity to 
make choices about their care; how it 
should relate to other community 
groups; and how it will support the 
needs of vulnerable people.  
 

The findings were submitted to the 
Department of Health for 
consideration, as well as being used by 
the LINk Host team and Oldham 
Council to develop a Healthwatch 
Pathfinder bid for Oldham.   The report 
of the event can be found at http://
www.oldhamlink.org.uk/assets/
documents/OldhamLINkresponse-
HealthWatchLiberatingNHSConsultatio
n.pdf 

 
Public Health Consultation ς Love 
Your HealthτFebruary 2011 
¢ƘŜ ά[ƻǾŜ ¸ƻǳǊ IŜŀƭǘƘέ ŎƻƴǎǳƭǘŀǘƛƻƴΣ 
which  focused on the Government 
²ƘƛǘŜ tŀǇŜǊΣ άHealthy Lives, Healthy 
tŜƻǇƭŜέ  allowed the LINk to discuss 
the proposals surrounding public 
health and to comment upon the 
consultation, which asked for comment 
on issues of preventative health and of 
the wider determinants of health and 
wellbeing such as good housing and 
education. 
 
Specifically, delegates were asked what 
they thought the main public health 
issues were, followed by a 
prioritisation and outcomes session.  

http://www.oldhamlink.org.uk/assets/documents/OldhamLINkresponse-HealthWatchLiberatingNHSConsultation.pdf
http://www.oldhamlink.org.uk/assets/documents/OldhamLINkresponse-HealthWatchLiberatingNHSConsultation.pdf
http://www.oldhamlink.org.uk/assets/documents/OldhamLINkresponse-HealthWatchLiberatingNHSConsultation.pdf
http://www.oldhamlink.org.uk/assets/documents/OldhamLINkresponse-HealthWatchLiberatingNHSConsultation.pdf
http://www.oldhamlink.org.uk/assets/documents/OldhamLINkresponse-HealthWatchLiberatingNHSConsultation.pdf
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Issues raised included obesity, street 
drinking and carers issues, as well as 
focusing on the specified national 
priorities. 
 
The information was gathered to 
develop useful local information for 
hƭŘƘŀƳΩǎ tǳōƭƛŎ IŜŀƭǘƘ ¢ŜŀƳ ŀƴŘ ǿŀǎ 
developed in collaboration with them.  
hƭŘƘŀƳΩǎ 5ƛǊŜŎǘƻǊ ƻŦ tǳōƭƛŎ IŜŀƭǘƘΣ 
Alan Higgins, thanked the LINk for the 
information and commented: 
άΦΦΦǘƘƛǎ ǊŜǇƻǊǘ ƭƻƻƪǎ ǾŜǊȅ 
comprehensive.  LΩƳ ǎǳǊŜ ƛǘ ǿƛƭƭ ōŜ ƻŦ 
ǳǎŜ ǘƻ ǳǎ ŀǎ ǿŜ ƳƻǾŜ ƻƴΦέ 
You can view the report at http://
www.oldhamlink.org.uk/assets/
documents/OldhamLINkresponse-
HealthWatchLiberatingNHSConsultatio
n.pdf 
 

Supported Activities  
Right to Control  

The Office for Disability Issues wants 
to test how the funded areas of 
support can work together.  
 
Their aim is to ensure that there is less 
bureaucracy, so that disabled people 
can have greater choice, control and 
independence over their own lives. 
The Right to Control is being tested in 
у ΨǘǊŀƛƭōƭŀȊŜǊΩ όǇƛƭƻǘύ ǎƛǘŜǎ ƛƴ 9ƴƎƭŀƴŘΦ 
Five Greater Manchester councils are 
working with Job Centre Plus, Access 
to Work, Independent Living Fund, 
Breakthrough UK and Greater 
Manchester Coalition of Disabled 

People. Oldham LINk has been 
working as part of this team and 
supporting the work locally in 
Oldham. 
 
Disabled people will be able to access 
Right to Control in the form of a cash 
payment, a service or a combination 
of both. The Right to Control will go 
live in March 2011.  

 
PEAT (Patient Environment 
Assessment Team) Visit 
Patient Environment Action Team 
(PEAT) visit s are a legal requirement 
for NHS Trusts to undertake.  The 
purpose is to assess the environment 
within non-clinical areas of health 
care settings.  LINk members have 
taken part in a number of these visits 
with Pennine Care NHS Foundation 
¢Ǌǳǎǘ Ψǎ ƳŜƴǘŀƭ ƘŜŀƭǘƘ ǿŀǊŘǎ ŀǘ 
Parklands House within the Royal 
Oldham Hospital, and with Pennine 
Acute NHS Hospitals Trust on other 
wards within the same hospital.  

 

NHS Oldham Patient 

Participation Group 

The LINk continued in 2010/11 to 
have a presence at the Patient 
Participation Group. This has been a 
great avenue to gain insight into the 
issues being raised with NHS Oldham 
on a monthly basis. Subsequently we 
were able to distribute important 
information in the LINk newsletter. 

 

http://www.oldhamlink.org.uk/assets/documents/OldhamLINkresponse-HealthWatchLiberatingNHSConsultation.pdf
http://www.oldhamlink.org.uk/assets/documents/OldhamLINkresponse-HealthWatchLiberatingNHSConsultation.pdf
http://www.oldhamlink.org.uk/assets/documents/OldhamLINkresponse-HealthWatchLiberatingNHSConsultation.pdf
http://www.oldhamlink.org.uk/assets/documents/OldhamLINkresponse-HealthWatchLiberatingNHSConsultation.pdf
http://www.oldhamlink.org.uk/assets/documents/OldhamLINkresponse-HealthWatchLiberatingNHSConsultation.pdf
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